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New Registered Nurses’ Knowledge in Caring for
Patients at the End of Life

Techathat Akarathanarak*  Warapoorn Kongsuwan**  Yaowarat Matchim**

Abstract

This descriptive study aimed to examine level of knowledge in caring for patients
at the end of life among new registered nurses working in the South of Thailand. The
samples were 112 nurses who graduated bachelor degree and had working experience
lasted from 6 to 12 months. These nurses had direct experience in caring for patients at the
end of life at least 1 case. The instruments used for data collection were the demographic
questionnaire and the nurse’s knowledge in caring for patients at the end of life ques-
tionnaire. The test-retest reliability coefficient of the latter questionnaire was 0.85. The
data were analyzed using descriptive statistics including frequency, percentage, mean and
standard deviation.

The results showed that the new registered nurses had overall knowledge in caring
for patients at the end of life at a moderate level (M = 70.31, SD = 10.18). Considering
each domain of knowledge, it demonstrated that the sample had a high level of knowledge
in communication in end-of-life care, as well as general knowledge and ethics related to
end-of-life care. The sample had a moderate level of knowledge in the conclusion of dying
and grief and pain management. Nevertheless, the sample had low level of knowledge
in symptoms management.

The results can be served as a fundamental data for nursing schools to arrange
a standard course that provides a quality of knowledge regarding end-of-life care for
nursing students. In addition, these can be used by the hospitals to prepare knowledse

about end-of-life care for their new registered nurses.
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