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Abstract

Unrest situation in the three southern border provinces has impacted first aids and refer the
injured person. The emergency medical service has to readjusting for this specific context. This study
aimed to review the state of knowledge regarding the emergency medical service of the unrest situation
in the three southern border provinces. The literature reviewing of the electronic databases from national
and international, and the manual searching were conducted using the major keywords: unrest situation,
three southern border provinces, injured/trauma patient, emergency medical service. Twenty-seven articles
including 11 published researches, 4 research study reports, 9 graduate theses, and 3 scholar articles were
identified for content analysis.

The results revealed four issues as following: 1) the unrest situation has impacted to both health
system and personnel, 2) adapting pre-hospital care system for those with emergency or trauma empha-
sis on fast and safety 3) hospital service focused on psychosocial support and comprehensive approach
at hospital phase, and also multidisciplinary team for continuing care at home at recovery phase, and 4)
capacity building of community network and participation in emergency medical service to improve rural
people accessibility. This review can be used for nurses, medical and public health care team in planning
and improving the quality and standard of emergency medical service in the unrest area.

Keywords : Emergency Medical Service, Unrest Area, three Southern Thai Provinces
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