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Abstract: Objective: To examine stakeholders’ caretaking methods and roles in caring
for terminal patients in Muslim communities in Southern Thailand.

Design: Qualitative case study.

Procedure: Data were collected by means of interviews, observation, and group
discussions, from January to October 201 3. In total, 51 informants participated in the
study, consisting of healthcare personnel, community leaders, religious leaders, local
administrative officials, volunteers, patients, and caretakers. Qualitative content analysis
method was used to analyse the data.

Results: The study produced two major findings. First, caring procedure for terminal
patients in the Muslim communities studied was conducted in three stages. The terminal
stage mainly involved symptomatic management and treatment-related decisions. The dying
stage involved spiritual care. The after-death stage focused on providing the deceased’s
family members with psychological encouragement. Second, the stakeholders who played
significant caretaking roles were nurses, volunteers, local administrative officials, and
religious leaders. Nurses’ major responsibility was to take care of the patients and their
families. Volunteers visited the patients at their homes to give moral support and spiritual
care. Local administrative officials provided necessary resources. Religious leaders concentrated
on caring for the patients’ spiritual conditions.

Recommendations: This study has led to a better understanding of caretaking methods
for terminal patients in Southern Thai Muslim communities. It has also revealed the roles
of caretaking stakeholders in those communities. The results of this study could be applied
to developing a caretaking model to improve the quality of terminal care for patients in
Muslim communities.
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